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Abstract

This research examines the role of information systems in crisis management in epidemics
with a sustainable development approach. Most countries in the world, trying to acquire a
permanent development, are confronted with many different challenges, such as crises and would
need to identify and work new ways to solve. One of the most widely used solutions is to examine
the role of information technology and information systems on the growth of countries.

The current research is a library study based on the sources and information available in articles
and various information websites, and the search for articles was done using electronic databases
such as SID, PUBMED, ProQuest and Google School.

Based on the conducted studies, the use of information systems in the management of crises and
epidemics causes optimal and centralized management of health events, especially diseases, and
increases productivity in various activities, and is of great help in prevention and recognition
before the occurrence of an epidemic, correct actions and decisions and timely while dealing with
the epidemic and correct evaluation of the events after the epidemic.

Keywords: Information systems, Crisis management, Epidemic, Sustainable development
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