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Abstract:

Public relations play an important and key role in dealing with the audience of an
organization, and the use of new communication and information technologies has improved
the quality and quantity of functions in the field of public relations. Emphasis on information
technology is a tool to meet the needs of the audience and provide superior quality services.
Therefore, information technology as a management tool of public relations can be useful,
therefore, electronic public relations can provide a good method to the managers of
organizations, companies and institutions to have a two-way and extensive communication
with their audiences and organizations. establish and be informed of their opinions quickly.
Public relations as a tool that can provide sufficient and necessary information to the
audience, users and users. Therefore, the purpose of this research is the relationship between
electronic public relations in the organization and the performance of the organization in the
municipality. In this research, the field method and library studies have been used to collect
the required information and data. The research method in this research is a descriptive
survey, the statistical population includes managers and public relations employees of the
municipality. According to the research that has been done, the public relations managers of
the municipality believe that the use of electronic public relations leads to customer
satisfaction, improves the performance of the organization, increases the efficiency of
employees, and leads to an increase in the level of customer responsiveness. And finally, the
researcher came to the conclusion that there is a significant relationship between the use of
electronic public relations and increasing client satisfaction in the municipality. There is a
significant relationship between electronic public relations and improving organizational
performance in the municipality. There is a significant relationship between electronic public
relations and increasing the efficiency of municipal employees. There is a significant
relationship between electronic public relations and improving responsiveness to clients in the
municipality.



