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Abstract

Background and Aim: Moral tension is one of the major problems of nurses that may occur for various reasons
The consequences of moral tension can be mentioned as a decrease in self-confidence, job burnout, job
dissatisfaction and depression.Because of the nature of their work, nurses working in the special care and
emergency departments are more likely to face moral tensionhave, this study aims to investigate the relationship
between moral stress and self efficacy in nurses working in special and emergency departments done.

Method: In this study, the research method is descriptive-analytical and collecting information using books.
Articles, electronic resources, and websites have been made that examine communication skills among nurses.
And moral tensions, anxiety caused by nurses' work and organization towards work have been mentioned.
Findings: Nurses play an essential role in promoting the general health of the people, and due to the nature of their
jobs, nurses are exposed to risks caused by unhealthy lifestyles, nurses need to improve their health in most cases,
and they face health problems and stress in the work environment, and they mostly need to be promoted. Health
in the field of stress control, exercise, effective interpersonal communication and prevention of back pain were the
main p findings: food (64.1 percent), sleeping hours (60 percent), back pain control (44.7 percent), effective
interpersonal communication (42.7 percent), weight loss (39.8 percent), need The main sources of stress in the
work environment included: heavy workload (75.9 percent), insufficient sleep (71.1 percent), inappropriate
behavior of patients or their(54.2%) (and managers' behavior) 5 / was 52 percent.
Conclusion: Nurses are the largest professional group in the health care system. They can be an ideal
model for improving the health of patients, but the knowledge of nurses in the field of health promotion
does not lead to self-care in themselves. Communication skills, including basic skills for life. Nowadays,
because of their job position, nurses should have enough skills to communicate with colleagues and

patients in order to benefit from the satisfaction and commitment of the organization.

Keywords:Helth Promotion, Nurse, Communication Skills, Organizational Commitment, Imam Khomeini
Hospital, Taleghani Hospital.
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