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Abstract

Introduction & Objective: Patient Rights are a key indicator for evaluating the quality of
healthcare service . Factors such as the increase in the level of education, the increase in
attention to the rights of citizens, have contributed to the increase in the level of expectations
and expectations of the patient from obtaining their rights, and the need for awareness of the
health care team in this field is emphasized. Failure to respect the patient's rights may lead to
irreparable consequences. The protection and implementation of patients' rights and their
satisfaction is achieved when the medical and nursing teams have sufficient and necessary
knowledge in this field.

Method: In this narrative review study, in order to find relevant information, reliable sites
including Google scholar, Sid, Pubmed and Civilica were used. Also, the key words of patient
rights, compliance with patient rights, nurses' point of view and their English equivalent were
searched in a combined manner. About 60 articles were extracted. And after the review, due to
inconsistency with the content discussed and the date of the articles, some of them were
discarded and 17 articles were used.

Conclusion: Many studies have been conducted in relation to determining the level of
awareness or respect for the patient's rights. According to these studies, this charter is not well
known among medical care personnel, or if they are aware, it is still not carried out properly.
Factors many causes that the amount of commitment is different in different people. Including
ethics, culture, economic status, level of education, job satisfaction, work conscience, income,
work history, etc., in general, it seems that in order to improve compliance with the charter of
patient rights and with the aim of clinical services, special attention should be paid to education
and assessment of commitment.

Results: from the point of view of the nurses, the level of compliance with the patients' rights
is at a good level, while according to the patients' comments, it seems that they expect more
compliance from the nurses, which can be achieved with basic training and raising the level of
awareness of the nurses and patients regarding the rights of patients, we can move towards
solving this problem.

Keywords: Patient's Rights, Compliance with Patient's Rights, Nurses' Point of View.
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