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Abstract

Introduction and purpose: Remote care is a modern method of providing healthcare
services to patients from a distance, using advanced equipment. Although it has the potential
to improve patient outcomes, the implementation of remote care often faces ethical
challenges. This article aims to examine the impact of remote care on community health and
the achievement of healthcare goals, as well as the ethical challenges associated with this
technology.

Methodology: This study is a systematic review that involved searching the SID, Maglran,
IranDoc, IranMedex, PubMed, ProQuest, and GoogleScholar databases using various
keywords in both English and Farsi languages from (2018 to 2022). After screening articles
for relevance and availability of full-text, a total of 21 articles were selected for inclusion in
the study.

Results: The review revealed that remote care involves caring for patients with chronic
illnesses, monitoring their health status, and addressing ethical challenges such as autonomy,
informed consent, confidentiality, justice, beneficence, non-abuse, loyalty, and responsibility.
Conclusion: Telecare is a promising technology that can improve patients' quality of life.
However, policymakers, healthcare providers, patients, and caregivers must be mindful of
ethical principles when using telecare to ensure that patients receive the best care possible.

Keywords: Telecare, Telemedicine, Telenursing, Ethical Challenges
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