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Abstract

Background and Aim: The transformation plan of the health system is one of the most
important plans of the 11th government, which has a special view on the health sector. The
implementation of this plan has covered many obstacles to the treatment of patients with
moderate and poor economic levels; But like any other plan, it has its strengths and weaknesses,
which are discussed in this article.

Method: The current research is a review study that was conducted by searching the websites
of PubMed, Google Scholar, SID, Iranmedex, Magiran with the keywords "health system
transformation plan in Iran™, "legal challenges and achievements of the health transformation
plan”, "weaknesses and strengths of the system™ Health", "Treatment Staff Satisfaction” and
"Patients’ Satisfaction” were conducted, and finally, articles related to the purpose of the study
were extracted and reviewed.

Results: Even though the health indicators have grown well and extensive developments have
taken place, especially in the villages; But before the implementation of the project, the people
were facing many problems in this area, the most important of which were the high payments
of the people to get the services and the poor quality of the hotels in the hospitals. Also, with
the implementation of the natural childbirth support program, the ratio of cesarean section to
natural childbirth has decreased by about 5%.
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Conclusion: The implementation of the health system plan has made many achievements and
has increased the satisfaction of clients. One of the challenges of this plan is to increase the
workload of hospitals affiliated to the Ministry of Health, which should pay special attention
to the provision of manpower and increasing the efficiency, salaries and benefits, and
satisfaction of the medical personnel. Therefore, the implementation of complementary
programs for the transformation of the health system, including the training of hospital
managers to improve their capabilities and skills, as well as monitoring programs for the
implementation of the plan in hospitals, seems necessary.

Keywords: Health System Transformation Plan, Legal Challenge, Strengths ot Plan,
Weaknesses of Plan.
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