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The need to pay attention to the nature of public libraries in providing business services and revenue
generation methods in these centers
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Abstract

Purpose: Numerous studies show that public libraries are key services in times of recession, and their
use increases as economic growth slows down. Therefore the purpose of this study is to investigate
the nature of public libraries in providing services to businesses and generating revenue in these
centers .

Method: In this study, by studying the resources related to the function of the library in providing
business services, the key factors are examined and the importance of the mentioned items in the
prosperity of the business is presented.

Findings: Public libraries can bring about economic prosperity through organizational innovation in
business and product marketing, as well as social capital and creativity, and act as creators and
developers of business services and play a role in society.

Conclusion: Due to the evolution of technology, policy makers and stakeholders of public libraries in
order to provide appropriate services and earn money should improve the position of public libraries
in order to provide customer-oriented services and customer satisfaction. The results of this study can
be used in order to carry out business-related activities and income generation and provide specialized
services in these centers.

Keywords: Public Library, Economics in the library, Business, Development, Services, Interaction.




