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Studying the relationship between fintech and banking

Reza Raei'", Masoud Vahdati?, Elham Vahdati?
! Professor, Department of Financial Management and Insurance, Faculty of Management, University of Tehran
2 MSc student, Financial Management (Banking), Faculty of Management, University of Tehran
3 MSc, Business Management, Banker of Agricultural Bank of Isfahan Province
Abstract

Financial technology, or fintech, significantly contributes to improving the financial system by reducing costs,
providing higher quality services, and increasing customer satisfaction. Therefore, recent studies play an important
role in improving investments. This research focuses on the relationship between fintech and banking and its role in
improving the banking system through innovations in the payment system, credit and insurance markets, including
cryptocurrencies and smart contracts. The aim of this paper is to provide an overview of fintech in the banking industry
to increase the knowledge about technological innovation in the banking sector, identify key trends, and map future
research directions which was adapted from Thakor's paper in 2019.

Keywords: Fintech, Financial technology, Peer-to-peer lending, Banking.
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