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The effect of corporate social responsibility on employee behavior with the role of innovation mediator

(case study: Sepeh Bank)
Morteza Mousavi Moheb*
Ali Tarabipour**
* Assistant Professor of North Tehran University mortezamoheb@yahoo.com

** Master's degree in Business Administration, Northern Tehran University

Abstract

Corporate social responsibility is a concept that has attracted the attention of many companies today and
indicates that companies should pay more attention to the consequences of their actions and consider the effects
of their activities on society and the surrounding environment. The current research on the effect of corporate
social responsibility on the behavior of employees with the role of mediating innovation and in terms of
practical purpose, in terms of descriptive analysis, is correlation, the statistical population includes all managers
and employees of Sepeh Shahr Bank of Tehran, whose number was 2509, using the table Morgan, the sample
size was calculated to be 333 people, and the questionnaires were distributed and collected by a simple random
method. In order to collect information, a researcher-made questionnaire was used, for data analysis,
exploratory factor analysis and KMO index, path analysis and structural equations in the form of a conceptual
model were used to fit the model, the research results showed that all the calculated correlation coefficients
were positive and significant at the alpha level of 0.01 (p < 0.01). The positivity of the obtained coefficients
shows that there is a direct relationship between social responsibility and employee behavior. Also, the results
of the path coefficient related to the mediating role of innovation in the relationship between social
responsibility and employee behavior are positive and significant at the alpha level of 0.01 (0.01). 0>p).
Therefore, the hypothesis of the research about the mediating role of innovation in the relationship between
social responsibility and employee behavior is confirmed.

Key words: Sepeh Bank, social responsibility, employee behavior, innovation
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