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Abstract

The world of technology is rapidly developing and innovating, its entry into the field of human
activities will cause a great revolution. The different solutions that come out of the heart of technology
bring more comfort and convenience to the modern man and save time and money. This article is a
review-descriptive type that aims to investigate the intelligentization of the insurance industry and by
gathering the opinions of experts in the field. It has been written.

The findings of this article show that the process of intelligentization of the insurance industry can
be the result of factors such as gquantitative and qualitative development of Internet technology and
infrastructure, communication and interactions, changing the attitude of customers and more
willingness to use virtual channels, especially in The process of production and distribution is also a
search for a way to reduce costs; In addition, the habits of customers are not unaffected in the way of
distribution and provision of services, and digital platforms and direct channels created with the user
significantly reduce the need for intermediaries and brokers.

Keywords: intelligentization, industry 4.0, insurance industry




