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abstract

Societies are faced with a new field through the Internet for publishing, exchanging and presenting
information, which is considered as a deep revolution in many ways and gradually transforms the
economic, social, cultural, political and technological foundations of societies. Due to the
explosive growth of information technology, e-commerce has been at the forefront of
developments that have changed the way of conducting business activities and has been called the
industrial revolution of the 21st century. Electronic insurance has been formed as a result of
evolution in communication and information technology, and through it, insurance operations can
be carried out using the Internet. With the implementation of electronic insurance to provide
insurance coverage through the issuance of an insurance policy, all the stages of application,
proposal, contract and negotiation are done online.

This article is written with the aim of investigating the effects of electronic insurance and with a
review-description method. The findings show that the use of information technology as one of
the distribution channels is on the agenda not only in the insurance industry but also in other
industries in the world. The benefits of using information technology have caused a huge part of
the investments of insurers to be used in this field. From the point of view of the world's insurers,
information technology should replace the traditional method of selling insurance and be placed
as a distribution channel alongside other related channels.

Keywords: electronic insurance, advantages of electronic insurance, challenges of electronic
insurance, position of electronic insurance




