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Abstract

Going through the industrial revolution and entering the new millennium, the driving engine of economic
development is not limited to human power and more forces. The most important type of economic
development in the present era is knowledge. Knowledge in its true sense is a set of human skills and
capabilities that are associated with the knowledge of better production methods. Such an economy is called
a knowledge-based economy. Today, organizations are faced with a huge amount of information and
knowledge, the correct management and proper use of which has become a big problem for these
organizations. At the same time as moving from an industry-based economy to a knowledge-based
economy, organizations' resources have taken on a new form, and organizations' attention has shifted from
tangible assets to intangible assets.

This article is written with descriptive-review method and with the aim of investigating (KM) knowledge
management in the insurance industry and the use of library resources. The findings of this study show that
knowledge management is defined as the process of production, distribution, use and management of an
organization's information. The purpose of the knowledge management process in the insurance industry is
to preserve the employees' information as well as their experiences in a business in order to use that
knowledge optimally. Proper management of collective knowledge in insurance organizations brings many
significant benefits to them. The benefits of implementing knowledge management process best practices
include the ability of businesses to create and maintain a competitive advantage in the insurance industry.
Knowledge assets need their own management strategy because they are a valuable business resource. As
such, efficient use of collective knowledge in the insurance industry should be a top business priority.

Keywords: knowledge, knowledge management, benefits of knowledge management, importance of
knowledge management in the insurance industry




