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Abstract

Software architecture is a set of structures necessary to reason about a system, which includes software elements,
the relationships between them, and the characteristics of both. Software architecture provides a solid foundation
for creating and developing software, which is often chosen based on the number of users, infrastructure, business
goals, and perhaps most importantly, the scalability of that system. Fragastar business automation software is a
completely web-based system that can be easily used in small and medium-sized organizations to large
organizations with thousands of users, and to fulfill this goal, this system is based on a model of design and
production architecture. has been In this article, a software architecture model was presented that helps to build
urban information systems. This model is compatible with the principles of urban information systems. Hence,
this model helps the information system to be more agile and more scalable and compatible with user needs. In
addition, this model should be evaluated through experiments in order to be better used in the principles of
information systems. In addition, two questions remain unanswered. The first question is about the effectiveness
of using this model for the architecture of "intelligent decision-making systems". The second question is about the
integration of software systems architecture for the use of customer relationship management and enterprise
resource planning. These problems can determine future research directions.

Keywords: management, office automation, software architecture, information technology, urban services.




