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Assessing the measure of electronic implementation of the municipality from four
dimensions (human resources, software and information system, hardware and
infrastructure of information and communication technology)
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Abstract

The progress made in the field of information and communication technology, its use in the provision
of urban services and the management of Shiraz city has been expanded, and with the implementation
of FAVA infrastructures at the city level and the launch of the data center of Shiraz Municipality as one
of the largest data centers in the country, it is a major step in the field The conversion of Shiraz
municipality to electronic municipality has been removed. But until now, the electronic acceptance
status of Shiraz municipality and the position of this municipality in terms of implementation and use
of information and communication technology have not been evaluated accurately and by scientific
tools. If this evaluation is done, the strengths and weaknesses of this municipality in the field of
information and communication technology can be informed and based on that, the future plans of Shiraz
municipality to achieve electronic municipality can be formed, therefore, electronic acceptance
evaluation can be used as the first stage of evaluating activities. which has been done so far in Shiraz
municipality in the field of Fawa and the result of these activities will be presented in order to be able
to correctly describe the current situation of this municipality and determine the level of acceptance and
use of information technology in this organization. In this article, an attempt is made to evaluate the
electronic adoption rate of Shiraz municipality from the four dimensions of Fava hardware,
infrastructure, software and information systems and human resources. For this reason, the theoretical
foundations of the research are explained first, and then the model used for evaluation The electronic
admission of Shiraz Municipality is introduced.

Keywords: municipality, electronic city, information technology, hardware, software, manpower.




